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I. YBO,ll; 

IJpeXO.IJ:'bT K'bM na3apHa liKOHOMHKa li li3BnpiiiBaHaTa pecpopMa B CliCTeMaTa Ha 

3,a:paBeOna3BaHeTO li3liCKBa ,n:a ce npmmra HOB no,n:XO.IJ: B ynpaBJieHHeTO Ha ,MEAJI­

TnprOBHIJJ:e"A)J,, KOHTO .n:a e opHeHTHpaH KnM HenpeKnCHaTo no.n:o6p5IBaHe Ha KaqecTBOTO 11 

nOBHIIIaBaHe Ha ecpeKTliBHOCTTa Ha 3,n:paBHHTe ycJiyrH, C UeJI Y.IJ:OBJieTBOp5IBaHe Ha 

HapaCTBaiJJ:HTe li3liCKBaHH5I Ha nauHeHTHTe, OUeJI5IBaHe li ycneiiiHO pa3BliTHe Ha Jieqe6HOTO 

3aBe,n:eHHe B YCJIOBI15ITa Ha 3aCHJIBama Ce KOHKypeHTHa 6op6a. 

,MEAJI-TnprOBHIJJ:e"A)J, e KOHKypeHTHOCnoco6Ha Ha na3apa C no,n:np:>KaHe Ha rOJI5IM 

o6eM 3.IJ:paBHli ycJiyrH-OCHryp5IBa BliCOKa ecpeKTliBHOCT, HaJIHqHe Ha .IJ:OCTaT'bqeH KJiliHHqeH 

OnHT, HaJIHqHe Ha He06XO,IJ;liMHTe KanHTaJIH , Me.IJ:HUliHCKa anapaTypa li ,n:pyrH. 

OCHOBHHTE IIPI10PI1TETI1 B .n:eH.Hocrra Ha CnBeTa Ha )J,HpeKTopHTe npe3 20 16r. 

65Ixa HacoqeHH K'bM 3ana3BaHe Ha JIH,n:epcKaTa no3HUH5I Ha ,MEAJI-TnprOBHIJJ:e"A)J, qpe3 

CnnpHqaCTHOCT K'bM 3.IJ:paBOCJIOBHHTe np06JieMH Ha o6cJiy:>KBaHOTO HaceJieHHe OT 06JiaCT 

TnproBHIJJ:e, HenpeKnCHaTo no.n:o6p5IBaHe Ha KaqecTBOTO Ha npe,n:JiaraHHTe Me.IJ:HUHHCKH 

ycJiyrH, BHCOK npocpeCHOHaJIH3'bM B OKa3BaHeTO Ha Me.IJ:HUHHCKa nOMOIJJ:, npHBJIHqaHe li 

o6cny:>KBaHe Ha nauHeHTH oT .n:pyrH o6JiaCTH. 

II. liCTOPIUI, Cb3,[(ABAHE H OPr AHII3AQIIOHHA CTPYKTYP A 
HA ,[(PY)I(ECTBOTO 

,MEAJI-TnproBHme"A)J, e npaBonpHeMHHK Ha PaH.oHHa 6oJIHHUa TnproBHIJJ:e. ,MEAJI­

TnproBHme" A)J, rp. TnproBHIJJ:e e o6pa3yBaHo cnc 3anoBe,n: Ha MHHHcnpa Ha 
3,n:paBeOna3BaHeTO Ha OCHOBaHHe qJI.1 01, aJI.1 li 5 li B'bB Bpn3Ka C qJI.1 04 li qJI.3 8 OT 3aKOHa 3a 

Jieqe6HHTe 3aBe,n:eHH5I . Cn,n:np:>I<aHHeTO Ha ycTaBa OTrOBap5I Ha li3liCKBaHH5ITa Ha qJI.172 an.1 OT 

T3. 

,MEAJI-TnproBHme"A)J, e pemcTpHpaHo OT TOC c PeiiieHHe Ha NQ 827125.08.2000r. 

KarmTannT Ha )J,py:>KeCTBOTO e 3 400 540 I TPM MHJIHOHa 11 qeTHpHCTOTHH XHJI5I.IJ:H 11 540 I JieBa, 

pa3npe,a:eJieH B 330 800 (TpHCTa li TpH,n:eceT XHJI5I.IJ:li li OCeMCTOTliH ) nOHMeHHli aKUHH no 10 

(.n:eceT) JieBa BC5IKa e.n:Ha .KanHTaJI'bT e BHeceH H3U5IJIO 11 e pa3npe,n:eJieH I<aKTO cJie,n:Ba : 

e 3a )J,np:>I<aBaTa ,npe,n:cTaBJI5IBaHa OT MHHliCThpa Ha 3,n:paBeOna3BaHeTO -69,56% OT 
KanHTaJia ,npe,IJ;CTaBJI5IBaiJJ:H 236 517 6po5I nOHMeHHli ai<UliH , BC5IKa OT KOHTO C 

HOMliHaJIHa CTOHHOCT 10 l,n:eceTI JieBa. 

8 2.3a 06IJJ:HHa AHTOHOB0-1, 7 Ha CTO OT KanHTaJia liJili 5781 6p05I nOHMeHHli 
ai<UHH,BC5IKa OT KOHTO C HOMHHaJIHa CTOHHOCT 1 0 JIB. 

e 3.3a 06IJJ:HHa 0MypTar - 5,69 Ha CTO OT KanHTaJia liJili 19 365 6p05I nOHMeHHli 
aKUHH,BC5IKa OT KOHTO C HOMliHaJIHa CTOHHOCT 10 JIB. 

e 4.3a 06IJJ:HHa OnaKa- 1,76 Ha CTO OT KanHTaJia liJili 5 997 6p05I nOHMeHHH ai<UliH, 
BC5IKa OT KOHTO c HOMHHaJIHa CTOHHOCT 1 OJieBa. 

8 5.3a 06IJJ:HHa I1onOBO - 8,28 Ha CTO OT KanHTaJia liJili 28 149 6p05I nOHMeHHH aKUHH, 
BC5IKa OT KOHTO C HOMliHaJIHa CTOHHOCT 1 0 JieBa 
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e 6.3a o6Ill,HHa TbprOBHill,e - 13,01 Ha CTO OT KaiiHTClJia .1111.11 44 245 6p05l IIOIIMeHHII 

aKIJ,HH , BC5IKa OT KOHTO C HOMHHaiTHa CTOHHOCT 1 0 rreBa. 

fleqe6HOTO 3aBe,n:eHHe ITOeMa aKTHBHTe I1 ITaCHBHTe Ha 06e,n:HHeHa paHOHHa 60J1HHU:a 

rp. TbprOBHill,e ITO 6arraHCa KbM 31.12.1999 r. ,[(py)KeCTBOTO He e ITpeKpaTeHO CbC CpOK HITH 

,n:pyro ITpeKpaTHTeiTHO ycrrOBHe. 

OpraHH Ha yiTpaBrreHHe : 06mo cn6paHHe .11 CbBeT Ha ,[(HpeKTOpHTe 

CnrrraCHO perneHHe ITO T.1 OT .IJ:HeBHH5I pe,n: Ha I13BbHpe,n:HO 06Ill,O Cb6paHHe Ha 

aKIJ,HOHepHTe H BITHCBaHe B Tbpf0BCKH5I perHCThp Ha 28.05.2014 r. 

CnBeThT Ha .n:rrpeKTOpHTe e B crre,n:Hrr5I cbcTaB: 

1. ,[( -p I1BaH XprrcTOB CrraBqeB - ITpe.n:ce,n:aTerr 

2. ,[(-p 5IBop ,[(HMHTpoB ArreKcaH,n:poB - qrreH 

3. ,[(-p I1BaH BacrrrreB CBeTyrrKOB - I13IT. ,[(rrpeKTOp 

III. OPr AHII3Al(IDI HA ,II,EMHOCTTA 

HAWMTE UEHHOCTM OPE3 2016 r. 

• KaqecTBO - HeiTpeKbCHaTo MOHHTOpHpaHe Ha ITpou:ecHTe B rreqe6HoTo 3aBe,n:eHrre, 

Ha6eJ15I3BaHe Ha ITpo6rreMHH o6rracTH ,a,n:eKBaTHO perneHHe Ha ITpo6rreMHTe. 

Y CbBbpiiieHCTBaHe Ha Cblll,eCTByBalll,HTe arrropHTMH H KITHHHqHHTe pbKOBO.IJ:CTBa 3a 

,n:o6pa Me.IJ:HU:HHCKa ITpaKTHKa ,ITO.IJ:06p5IBaHe Ha KaqeCTBOTO Ha Me.IJ:HU:HHCKHTe 

ycrryrH II ITOBHIIIaBaHe Ha CTeiTeHTa Ha Y.IJ:OBITeTBOpeHOCT Ha ITaiJ;HeHTHTe , 

Cb06pa3eHH C pa3BHTHeTO Ha Me.IJ:HIJ,HHCKaTa HayKa II IT05IBaTa Ha HHOBaTHBHH 

cpapMaiJ;eBTHqHJ1 rrpO.IJ:YKTH . 

• YBmKeHHe H HacoqeHOCT KbM rrau:rreHTrrTe - Cb3.IJ:aBaHe Ha orrTrrMarrHa cpe.n:a 3a 

cpH3rrqecKoTo, cou;HarrHOTO rr ITcrrxorrorrrqecKo 6rraroiTorryqHe Ha rrau:rreHTHTe. 

• <DoKyc Bnpxy rrau:rreHTa I rroTpe6HTerr5I - HY~.IJ:HTe Ha ITOTpe6HTerrrrTe Tp5I6Ba .n:a 

6n,n:aT ITOCTaBeHH Ha IIbpBO M5ICTO H 3a.IJ:OBOJ1eHH . 

e AKIJ;eHTbT B CbBpeMeHHOTO 0cHryp5IBaHe Ha KaqeCTBOTO (OK) e BbpXy 3HaqeHHeTO 

Ha rrau;HeHTHTe - KOMIIITeKCHOTO KaqeCTBO Ha ITpe,n:OCTaBeHHTe ycrryrH H H3HCKBaHH5I 

Ha BmK,n:aHH5ITa .11 HY)K.IJ:HTe Ha Te3rr, KOHTO rr3rrorr3BaT rr rrMaT HY)I<.IJ:a OT 3,n:paBHaTa 
CHCTeMa 

e f1peBeHIJ;H5I Ha rpeiiiKHTe, a He T5IXHaTa KOpeKIJ;H5I - OCblll,eCTB5IBa Ce qpe3 

HerrpeKbCHaTo o6yqeHrre Ha rrepcoHarra He caMo B ccpepaTa Ha rrpocpecrroHarrHaTa MY 

IIO.IJ:fOTOBKa, HO H ITO ITpo6rreMHTe Ha KaqeCTBOTO. 

o EcpeKTHBHOCT - ITOCTHfaHe Ha MaKCHMaiTHH pe3yrrTaTH B ycrrOBH5ITa ITHMHTHpaHH 
cprrHaHCOBH pecypcH. 

o 0TJ1HqHO rrpe,n:CTaB5IHe - BbB BCeKH e,n:rrH MOMeHT .IJ:OCTbiia Ha HacerreHHeTO .IJ:O 

rrpe.n:rraraHrrTe 3,n:paBHH rprr)KH .n:a 6b,n:e rro-yrrecHeH - ocrrryp5IBaHe Ha 24- qacoBo 

o6crry:>ImaHe. CTpeMrrM ce KbM aKTHBHO B3arrMo,n:ei1cTBHe cnc crreu;HarrHcTHTe B 
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li3B'hH60JIHliqHaTa IIOMOlll. li 06lll.OIIpaKTliKyBalll.liTe JieKapli 3a ,Ua Ce OClirypli 

HerrpeK'hCHaTOCT Ha rpmrmTe 3a HaiimTe rral(lieHTli. 

e ClirypHOCT Ha rral(lieHTliTe - rrpli.Unp)I<aMe ce cTpliKTHO I<'hM Me,Ulil(liHCI<liTe 

CTaH,UapTli li C06CTBeHliTe I<JiliHliqHli IIpOTOI<OJili li TeXHliqeCKli cpmiiOBe 3a ,U06pli 

cecTpliHCKli rpli)I<li, pa3pa6oTeHli Ha 6a3a li3liCI<BaHli5I, Ha H30K li M3. 

PbKOBO,lUIH ITPHHIJ,HIIH IIPE3 2016 r. 

Y qacTlie Ha l(5IJiaTa opraHli3al(li5I - l(enTa Ha CnBeTa Ha ,D:lipeKTOpliTe e .ua IIpliBneqe 

BCHqi<H CJIY)KHTeJili li ,ll.a liM ,ll.a,ll.e rrpaBOTO li CliJiaTa ,Ua IIOBliiiiaT KaqecTBOTO Ha ycnyrHTe, 

KOHTO rrpe,UnaraT. 0T,ll.eJiliTe ,ll.a pa60T5IT 3ae,UHO B e,ll.liH eKliii. 

AHfa)KliMeHT OT OCHOBaTa Ha H:epapXli5ITa - rOp,ll.OCTTa li IIpocpeCliOHaJili3Ma Ha 

CJIY)KliTeJiliTe ca OCHOBHliTe MOTliBal(liOHHli (paKTOpli B T5IXHaTa pa6oTa. Cne,UOBaTenHO e,UHa 

opraHli3al(li5I Mmi<e .ua liMa ycrrex caMo KoraTo xopaTa oT ocHoBaTa Ha H:epapxliqHaTa nlipaMli,Ua 

Cli C'hTPY.UHliqaT. 

IIplinaraHe Ha rrpol(eCli li l(liKnliqeH no.uxo.u - npli pa3peiiiaBaHe Ha B'h3HliKHaJiliTe 

npo6neMli CliCTeMHO li HerrpeK'hCHaTo onpe.uen5IHe li ynpaBneHlie Ha npol(eCliTe B neqe6HOTO 

3aBe,I~.eHne. 

Cn3,ll.aBaHe Ha IIO,ll.XO,I1.5Illl.a liH¢pacTpyKTypa- 3a oueHKa Ha e¢liKacHocrra Ha npouecliTe 

Ha npe,I~.naraHnTe 3,ll.paBHli ycnyrli. 

IIo.uo6p5IBaHe Ha cnrn.ecTByBalll.liTe B MEAn-TnprOBlilll.eA,n: ¢YHI<IIliOHaJIHH Bpn3Kli 

Me)I<,UY OT,ll.eJieHli5ITa.CTpeMe)I< B 6n.uern.e ,ll.a ce OIITliMli3lipaT liHcpopMal!liOHHliTe IIOTOI!li 3a 

3,ll.paBOCJIOBHOTO C'hCT05IHlie Ha ,UeXOCIIliTaJIH3lipaHliTe IIaiilieHTH. 

IIpe3 2016 r. CnBeThT Ha ,ll.lipeKTOpliTe e npoBen 4 ( qeTepli) 3ace.uaHli5I, Ha KOliTO ca 

pa3rJie)I<,ll.aHli BCliqi<li BbiipOCli, Kacaelll.li ,UeHHOCTTa Ha ,ZJ:py)I<eCTBOTO: o6eMa li I<aqeCTBOTO Ha 

Me,Uli!IHHCI<liTe ,UeHHOCTli li pe3yJITaTliTe OT ,UeHHOCTTa Ha CTal(liOHapa li napai<JiliHlii<aTa, 

CbCT05IHHeTO Ha crpa,UHli5I cpoH,ll. li B'h3MO)KHOCTliTe 3a pei<OHCTpyKI(li5I li MO,ll.epHli3al(li5I, 

C'hCT05IHlieTo Ha Me,ll.lil(liHCI<aTa li HeMe,Ulil(liHCI<aTa anapaTypa li o6opy.uBaHe li 

He06XO,UliMOCTTa OT 06HOB5IBaHeTO li pa3IIIlip5IBaHeTO liM, ¢liHaHCOBOTO C'hCT05IHlie Ha 

,Upy)KeCTBOTO li cpimaHCOBliTe pe3ynTaTli OT ,UeHHOCTTa My, OTI<pHBaHe li IIpOBe)l<,UaHe Ha 

npoue.uypli no 30II li HBMOII. 

CTP A TEfl1qECKI1l1Hl1IJ;l1A Tl1Bl1 

1. OcHOBHa uen Ha CnBeTa Ha ,D:lipeKTOpliTe e : ,MEAn - TnproBlirn.e" A,n: ,I~.a ocliryp5IBa 

KaqecTBeHa 60JIHliqHa IIOMOlll., CbOTBeTHa Ha 06lll.OIIplieTliTe CTaH,UapTli, BKJIIOqBarn.a 

,ll.HarHOCTliqHa, neqe6Ha li pexa6liJiliTal!liOHHa ,ll.eHHOCTli. 

2. 1-i,ll.eHTlicplil(lipaHe Ha OCHOBHliTe IIpOI(eCli 3a IIO,U06peHlie. llO,ll.06peHli5I, CBbp3aHli C'hC 

CliCTeMaTa nplieMaHe-li3IIliCBaHe-npeBe)l<,ll.aHe Ha nal(lieHTli, no.uo6peHli5I B KJiliHliqHaTa 

,UeHHOCT, IIO,U06peHli5I B ynpaBneHCKliTe ,UeHHOCTli (ynpaBneHlie Ha pliCI<a li Ol(eHI<a Ha 

li3II'hJIHeHlieTo ). IIpli li3BbpiiiBaHe Ha no.uo6peHli5ITa ce oTqeTe, qe BCliqKli npouecli ca B3aliMHO 

CBbp3aHlili li He CJie,ll.Ba ,ll.a 6n,UaT IIO,ll.06p5IBaHli li30JilipaHO e,UliH OT ,Upyr. 

l1 npe3 2016 r. 6onHliiiaTa ¢YHKIIliOHlipa c 405 nerna, pa3KpliTli B 15 cTaiiliOHapHli oT.ueneHli5I. 

0T Ta6JiliiiaTa Ce BJ{)K,ll.a IIpOM5IHaTa Ha OCHOBHHTe Me,ll.HKO-CTaTHCTHqecKH IIOKa3aTeJIH 

Y CTaHOB5IBa Ce Tpai1Ha TeH,ll.eHI(li5I 3a IIO,U06p5IBaHe H liHTeH3licplil(HpaHe Ha OCHOBHaTa ,I~.eHHOCT 
Ha ,ZJ:py)I<eCTBOTO - neqe6Ha li .un:arHOCTn:qHa. E,I~.Ha OT OCHOBHliTe npnqn:HH 3a ycToH:qliBHTe 

pe3yJITaTH Ha ,ZJ:py)l(eCTBOTO e IIpaBliJIHO IIJiaHHpaHe Ha IIpliXO,UHTe li IIO-II'hJIHOTO ¢liHaHCHpaHe 

Ha ,UeHHOCTTa OT CTpaHa Ha H30K, npeO,UOJI5IBaHe Ha ,I~.ecplil(HTa B nei<apCTBOCHa,U65IBaHeTO, 
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rro.uo6p5IBaHe Ha 6orrHH'!HOTO xpaHeHe, o6opy,n:BaHe Ha 6orrHHU:aTa c HOBa H. Mo,n:epHa 

anapaTypa, KOeTO OT CB05l CTpaHa ,UOBe,Ue ,UO HHTeH3HCpHIJ;HpaHe Ha ,UHafHOCTH'!HH5l H J1e'!e6HH5l 

npouec H yBeJIH'!aBaHe o6opoTa Ha e,UHO rrerrro. Tosa npaBH 6orrHHUaTa rrpe.urro'!HTaHa OT 

rrauHeHTHTe H ITOBHI.IlaBa KOHKypeHTHO CITOC06HOCTTa H Ha lla3apa Ha Me.IJ:HUHHCKH ycrryrH. 

OrrepaTHBHaTa ,n:e:H:HocT 11 orrepaTHBHaTa aKTHBHOCT IIOKa3BaT e,n:Ha rreKo HaMarr5lsarn:a 

TeH,UeHUH5I. Epo5IT Ha orrepaTHBHHTe HHTepBeHUHH rrpe3 2015 r. B cpaBHeHHe c rrpe.uxo,UHHTe 

ro,UHHH e crre,UHH5l: 

2016 r - 1880 

2015 r. - 5 400 

2014 r.- 5 935 

2013 r.- 5 700 

2012 r.- 5 733 

2011 r.- 5 317 

2010r.- 5202 

2009r. - 5 583 

2008 r. - 5 688 

IToKa3aTerrH 

ITpeMHHaiTH 

60JIHH 

OrrepaTHBHH 

HHTepBeHUHH 

2016 2015 

9641 19664 

1880 5400 

Y seJm:qeHu:e Y seJiu:qeHu:e 

( 6p.) (%) 

-191 -4,9 

-820 -9,0 

0T'!HTa Ce HaMaiTeHHe Ha rrpOUeHTa Ha OIIepaTHBHaTa aKTHBHOCT rrpe3 20 16r B 
cpaBHeHHe C rrpe,UXO,UHaTa OT'!eTHa fO,UHHa. 

3. f1pe3 2016 f Ce aKQeHTHpa Bnpxy pa3BHTHeTO Ha ,UOfOBOpHHTe B3aHMOOTHOIIIeHH5l C 
H30K c uerr IIOBHIIIaBaHe paBHHrn:eTo Ha qmHaHcHpaHe H c orrre.u pa3IIII1p5IBaHe Ha rraKeTa OT 
,UeHHOCTM. 06HOB5IBaHeTO Ha CbiTI:eCTByBarn;aTa 11 3aKyrryBaHe Ha HOBa arrapaTypa e 

rrpHopHTeT , T5ICHO CBnp3aH c HHBeCTMUHOHHaTa rrporpaMa Ha CnBeTa Ha ,lJ;HpeKTOpHTe 11 

BmKeH 3a 0CbiQeCTB5IBaHe Ha Me,UMUHHCKaTa ,UeHHOCT. 
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I1pe3 2016 r. ,MBAfl-Tbpromn.u:e"A,[( HMa cKmoqeHH .n:oroBop c H30K 3a OKa3BaHe Ha 
6onHHqHa Me,[(HIJ;HHCKa nOMOID; Ha 33Qfl no 171 KflHHHqHH nbTeKH H aM6ynaTOpHH npo.u;e,n:ypH 
17 6po5I. 

4. ITbpBOHaqanHO H,[(eHTH()_mu;upaHe Ha npo6neMHHTe o6naCTII, KOHTO ,n:a 6b.[(aT 
no,n:o6peHH qpe3 no-ecpeKTHBHa opraHH3aiJ;H5I H cpHHaHCOBO H Ka,n:pOBO o6e3neqaBaHe: 

5. Pe,n:OBHO npoBe)!<.n:aHe Ha aHKeTHH npoyqBaHH5I, 3a cTeneHTa Ha y,n:oBneTBopeHOCT Ha 
nauueHTHTe OT KaqecTBOTO Ha npe.n:ocTaBeHHTe Me.[(HUHHCKH ycnyru. ITpoyqBaHH5ITa Ha 
nauueHTHTe ca none3eH HHCTpyMeHT 3a ou;eHKa Ha onpe.n:eneHH acneKTH Ha KaqecTBOTO Ha 
pa6oTa Ha neqe6HoTo 3aBe,n:eHHe. 

6J13rpmK,n:aHe Ha IJ;5IflOCTHa HHcpOpMa.IJ;HOHHa CHCTeMa - OCHryp5IBaHe Ha HHTepHeT 
.n:ocTbn BbB BC5IKO e,n:Ho cTpyKTypHo 3BeHo. 

7.HenpeKbCHaT aHanH3 Ha HY)K.[(HTe Ha nepcoHana Ha "MEAn - TbproBHrn;e" A,[( OT 
npocpecuoHanHo ycbBbpiiieHCTBaHe .l13nbnHeHHe Ha o6pa3oBaTeneH nnaH 3a BHCIIIH5I H cpe,n:HH5I 
Me,[(Hll;HHCKH nepCOHafl H He Me,[(Hll;HHCKH5I nepCOHan OT A,n:MHHHCTpaTHBHO- CTOnaHCKH5I OT,[(en 
no OTHOIIIeHHe Ha Me.[(HUHHCKaTa KBaflHTOnOrH5I. 

Me,n:HUHHCKH5IT CbBeT 6eiiie CBHKBaH pe.[(OBHO Ha 3ace,n:aHH5I, Ha KOHTO Ce pa3rne)!<,[(aXa 
TeKyiD;H BbnpOCH, Kacaern;H KaqecTBOTO Ha Me,[(. ,[(eHHOCT, HapyiiieHH5ITa npH H3nbnHeHHeTO Ha 
HP ,[(, Hy)!<.[(HTe OT Me,n:. anapaTypa H o6opy,n:BaHe H ,n:p. 

ITpeMHHanH 06opoT Cpe,n:eH npecmii H3nOn3BaeMOCT 
BonHH B% 

2016r. 9641 24 6 74.13 

2015 r. 19664 48.55 5.73 76.20 

2014 r. 20389 50.44 5.78 79.88 

2013 r. 20389 53.45 5.83 83.33 

2012 r 21435 51.90 5.86 83.00 

2011 r. 20492 50.48 6.11 84.47 

2010 r. 19737 45.24 6.30 78.13 

2009 r. 19473 49.75 6.14 83.63 

2008 r. 21048 48.74 6.24 83.13 

ITo peiiieHHe Ha CbBeTa Ha .n:upeKTOpHTe, npe3 2016 r. ce npoBe,n:oxa pe.n:u.u:a npoue.n:ypu no 
30IT H HBMOIT, Bb3 OCHOBa Ha KOHTO ce cKmoquxa .n:oroBopu, CBbp3aHH c o6uqaiiHaTa 
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,n:eliHOCT Ha ,n:py)KeCTBOTO: 3a ,IJ:OCTaBI<a Ha Me,IJ:HKaMeHTH, Me)J,HJJ:HHCKH KOHCyMaTHBH, 
na6opaTOpHH peaKTHBH, peHTfeHOBH cpHJlMH, ,n:e3IIHcpei<TaHTH, ,IJ:OCTaBI<a Ha xpaHa B fOTOB 3a 
KOHCyMaU:H5I BH,IJ:, 3a ,IJ:OCTaBI<a Ha Me,IJ:HU:HHCKa arrapaTypa H ,n:p. 

III. <l>IIHAHCOB QTqET II AHAJIII3 

,D,onroro,n:HIIIHOTO B'b3llpHeMaHe Ha EonHHU:HTe KaTo Me,IJ:HU:HHCKH HHCTHTYU:HH c 
BHCOKOXYMaHHH MHCH5I H u:enH e B'b3llpell5ITCTBaJ10 pa3rJ1e)K,IJ:aHeTO HM OT 'IHCTO HKOHOMH'IeCI<a 
rne,n:Ha ToqKa I<aTo ,rrpe,n:rrpH5ITH5I" 3a rrpoH3BO.lJ:CTBO Ha 6onHHqHH ycnyrH. BHCOKaTa 
KOHU:eHTpaU:H5I Ha rry6nHqHlf pecypcH B e,n:Ha C'bBpeMeHHa 60J1HHU:a KaTO ,MEAJJ­
TopfOBHil(e"A,ZJ,- rry6nHqHa C06CTBeHOCT- HMrrepaTHBHO H3HCKBa TOqHa Ol(eHI<a ,IJ:OKOJ1KO T5I 
H3ll'bJ1H5IBa Ta3H MHCH5I H l(eJlH C rrpe,n:OCTaBeHHTe ll pecypcH. flpH Ta3H Ol(eHKa Tp5I6Ba ,n:a Ce 
H3llOJ13BaT BCifql(lf TIO,IJ:XO)J,H Ha C'bBpeMeHHH5I HKOHOMHqeCKH aHaJ1H3 , rrpeqyrreHH rrpe3 
OC06eHOCTHTe Ha Me,IJ:HU:HHCKHTe, B T.'I. 60J1HH'IHHTe ycnyrH. 

CoBeThT Ha ,[J,Hpei<TOpHTe Ha "MEAJJ-T-:r.u;e" A,D, rrpe3 oTqeTHaTa 2016 r. e pa6oTHJ13a 
llOCTHraHe Ha TIO-BHCOI<a CTa6HJ1HOCT Ha J1e'Ie6HOTO 3aBe,IJ:eHHe Ha lla3apa Ha Me,IJ:Hl(HHCKHTe 
ycnyrH. 

1. AHAJIM3 HA COJ>CTBEHOCTTA H KATIHTAJIOBATA CTPYKTYP A 

flo CB05ITa C'b:I.l(HOCT KaTIHTaJl'bT rrpe,n:CTaBJ15IBa rrapH'IeH H3pa3 Ha C06CTBeHOCTTa Ha 
Bnmi<eHHTe B rrpe,n:rrpH5ITHeTo aKTHBH. B rrpai<THKaTa ToBa rrOH5ITHe ce CB'bp3Ba rrpe,n:HMHO c 
I<aTIHTaJlOBHTe ,n:py)KeCTBa ,T.e.Te3H rrpe,n:rrpH5ITH5I ,'IHHTO C06CTBeHHl(H , ITO CHJlaTa Ha 
ToproBCKH5I 3aKoH, rrpH yqpe,n:5IBaHeTo ca 3a,n:omKeHH ,n:a BHecaT TiacT OT HMy:r.u;ecTBOTO CH , 3a 
,n:a MOfaT ,n:a 3arroqHaT CB05ITa ,n:eHHOCT - ai<U:HOHepHH ,n:py)KeCTBa H ,n:p . 

.N!! Iloi<a3aTenH 2016 2015 Pa3nHKa 
(X.JlB.) (X.JlB.) (X.JlB.) 

1 OcHoBeH I<arrHTan 3401 3401 0 
2 Pe3epBH 2821 2821 0 

(%) 
0 
0 

,.., 
HaTpyrraHa rreqan6a 13ary6a/. -1436 -1063 -373 -35.09 .) 

4 Co6cTBeH KaimTaJI (1 + 2+ 3) 4786 5159 -373 -7.23 
5 ,[l,oJlfOTpaliHH ai<THBH 6875 6882 -7 -0.10 
6 ,D,onrocpoqHH rracHBH 412 216 196 90.74 
7 Co6cTBeH OCHOBeH KarrHTan( 5 -6) 6463 6666 -203 -3.05 
8 KpaTKOTpaliHH aKTHBH 1631 2195 -564 -25.69 
9 KpaTI<ocpoqHH 3a,n:omKeHH5I 3308 3702 -394 -10.64 
10 HeTeH o6opoTeH KaTIHTan(8-9) -1677 -1507 -170 -11.28 
11 flaCIIBII (,IJ:'bJlfOCpO'IHH H I<paTKOCpO'IHH) 3720 3918 -198 -5.05 
12 06~ I~arrnTaJioB pecypc 8506 9077 -571 -6.29 
13 ,[('bJlfOTpaliHH MaTepHMHH aKTHBH 6875 6882 -7 -0.10 
15 ,[I,5IJ1 Ha C06CTBeHH5I KaTIHTaJl B 06:I.l(H5I I<aTIHTa 56.27 55.09% 1.18% -2.14 

pecypc ( cpHHaHCOBa aBTOHOMHOCT )( 4/12) 
17 floKpHBaHe Ha rraCHBHTe C'bC co6cTBeH 128.65% 131.67% -3.02% -2.29 

KaTIHTan( 4/11) 
=65-70% 

18 KarrHTaJlOBa CTPYKTypa (11/4) 77.73% 75.94% 1.79% 2.35 
= 30-35% 
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21 Kcp. Ha IIOKpMBaHe Ha L(bJifOTpaHHMTe 0.70% 0.75 -0.05 
MaTepMaJIHM aKTMBM CbC C06CTBeH 

Kamnan( 4/13) 

06rn:miT KaiiMTaJIOB pecypc BKJIIQ"qBa C06CTBeHM5I KaiiMTaJI M 3aL(bJI)l(eHM5ITa Ha 

.n:py)l(eCTBOTO.TOH rrpeL(CTaB5I M3TOtiHMUMTe Ha pecypcM,C KOMTO ca cpMHaHCMpaHM aKTMBMTe 

,IIpMTe)KaBaHM OT .IJ:PY)KeCTBOTO. 

IIpe3 OTtieTHM5I ITepno.n: o6rn:n5IT KaiTHTaJIOB pecypc Ha .,MEAJI-TbproBHIUe All Bb3JIH3a 

Ha 8506 XHJI.JIB. 0T T5IX 4786 XHJI.JIB. HJIH 56.27% e C06CTBeH KaiiHTaJI H 3720 XHJI.JIB.HJIH 

43.73% ITaCHBM (rrpMBJietieH KaiTHTaJI ).B cpaBHeHHe C ITpe.IJ:XO.IJ:HH5I OTtieTeH rrepHO.IJ: KaiTMTaJibT 

He e yBeJIHtiaBaH. 

Co6cTBCHHSIT KannTaJI H3pa35IBa o6rn:oTo KaiTHTaJIOBO ytiaCTHe, KOeTo aKUHOHepHTe 

MMaT B .IJ:PY)KeCTBOTO, T.e.HeTHaTa CTOHHOCT Ha .IJ:PY)KeCTBOTO, ITpe.IJ:CTaBJI5IBarn:a pa3JIMKa Me)[C.IJ:Y 

HefOBHTe aKTHBH H 3a.IJ:bJI)KeHH5I. 

t1JU71GHC06U5l111 pe3yll111G111 Ha BC5IKO IIpe.n:ITpH5ITHe MO)Ke .n:a 6b.IJ:e ITOJIO)KHTeJIHa HJIH 

OTpHUaTeJIHa BeJIMtiHHa. <l>HHaHCOBH5IT pe3yJITaT Cb.IJ:bp)Ka IIetian6aTa(3ary6a) , aKyMyJIHpaHa 

ITpe3 OTqeTHH5I ITepHO.IJ: H Ta3M OT ITpe.IJ:XO.IJ:HH fO.IJ:HHH. 

<l>HHaHCOB pe3yJITaT ITO fO.IJ:HHH KbM 30.06.2016 f. : 

1. 2001 r. 
2. 2002 r. 
3. 2007 r. 
He ITOKpHTa 3ary6a OT MMHaJIH fO.IJ:HHH 

4. 2015 r. 
5.2016-06 

- 3ary6a 386 x.nB. 

- 3ary6a 195 x.JIB. 

- 3ary6a 191 x.JIB. 

633 X.JIB. 

- 3ary6a 400 x.JIB. 

- 3ary6a 3 73 x.JIB. 

CpaBHeHHeTo Ha cpnHaHCOBH5I pe3ynTaT ITO ro.n:nHH, oT perHcTpaUH5ITa ITO T3 Ha 

25.08.2000 r. .IJ:OKa3Ba CTeiTeHTa Ha peanH3MpaHe Ha ITOCTaBeHHTe UeJIH Ha CbBeTa Ha 

,li;HpeKTOpHTe - IIOBMIIIaBaHe 6JiafOCbCT05IHHeTO Ha aKUHOHepHTe. 

IlacnBHTe ITpe.n:cTaBJI5IBaT rrpHBJietieH KaiTHTan, KOHTO ce H3ITOJI3Ba 3a .n:eH:Hocrra ,Ho He 

ITpHHa.n:Jie)KH Ha C06CTBeHHUMTe.Te ce OITOJI30TBOp5IBaT BpeMeHHO 3a ITO KbC HJIM ITO-.IJ:bJibf 

ITepHO.IJ: OT BpeMe H Tbll KaTO ITpe.IJ:CTaBJI5IBaT 3a.IJ:bJI)KeHH5I, ce TpeTHpaT KaTO ITaCHBH. lJy)K.IJ:HTe 

H3TOtiHHI(H Ha pecypcH MOraT .n:a Ce ITpecTpyKTypHpaT B 3aBHCHMOCT OT T5IXHaTa H3MCKyeMOCT. 

KbM H3McKyeMHTe ce OTHaC5IT .IJ:bJirocpotiHHTe M KpaTKocpotiHHTe ITaCHBH ,a KbM 

HeH3MCKyeMMTe - rrpaBHTeJICTBeHHTe H .n:pyrH .n:apeHM5I BbB BH.IJ: Ha cpHHaHCHpaHe.XapaKTepHO 3a 

H3HcKyeMHTe rracnBM , KOHTO ca n rrpeo6na.n:aBarn:n, e tie 3a.IJ:bmKeHM5ITa Tp5I6Ba .n:a ce rrnarn:aT B 

cpoK Ha ITa.n:e)Ka . 

IIacnBHTe(rrpHBJietieHH cpe.n:cTBa) Ha MEAJI-ToproBnrn:e A)J; Bb3JIH3aT Ha 3720 XMJI.JIB. 

H Ca C 198 XHJI.JIB.ITO-MaJIKO OT ITpe.IJ:XO.IJ:HaTa fO.IJ:MHa. 

Kam cTpyKTypa rracHBHTe Ha ,MEAJI-TbproBnrn:e"A)J; KbM 30.06.2016 r. HMaT 

cne.n:HaTa CTPYKTypa : 

He TeKyrn:n ITacnmr 

TeKyrn:n ITacnBH 

XHJI.JIB. 0/o 
412 - 11.08% 

3308 - 88.92 % 

B pa3.n:en He TeKyrn:nTe ITacnBH ca BI<JIIOtieHH cpHHaHcnpaHH5I 3a ITpn.n:o6nBaHe Ha 

.IJ:bJir0TpaHHH aKTHBH. 
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.N"!! 

1 
2 

3 
4 
5 
6 
7 

8 

B pa3.IJ:eJI TeKyi.Iuue rracHBH ca BKJIIO"l!eHH : 

- KpaTKOCpO"tiHH 3a.IJ:bJI)KeHH5I 

- qnmaHCHpaHH5I 3a TeKyru:a .IJ:eHHOCT. 

- TeKyru:a "l!aCT OT HeTeKyi.IJ:HTe 3a.IJ:bmKeHH5I 

3672 99.19% 
22 0.59% 
8 0.22% 

KpanmcpoqHHTe 3a.LJ:bJI:tKeHHH ( x.JIB.) 

IloKa3aTeJiu 2016 2015 Pa3JIHKa 

(CTOMHOCT) (CTOMHOCT) (CTOMHOCT) 

Csb p3aHH rrpe.IJ:rrpH5ITH5I 0 0 0 
<l>HHaHCOBH 0 0 0 
rrpe.IJ:IIp.115ITH5I 

TbproBCKH 3aeMH 0 0 0 
,[(OCTaB"l!HI(H .11 KJIHeHTH 2481 2751 375 
,[(aHbqHJ1 3a.IJ:bmKeHH5I 48 33 -5 
ITepcoHan 532 474 -238 
OcHrypHTeJIHH 217 191 -40 
ITpe.IJ:rrpH5ITH5I 

.lJ:pyrH KpaTKOCpO"tiHH 30 253 9 
3a.IJ:bJI)KeHH5I 

BcHqKo 3308 3702 106 

Pa3JI. 

(%) 
0.00 
0.00 

0.00 
14.42 

-
-
-

8.18 

2.95 

KpaTKocpo"tiHHTe 3a.IJ:bmKeHH5I ca HaMaJieJIH rrpe3 2016r. B cpasHeHHe c 2015 r. c 394 
XHJI.JIB. 

2. AHAJIH3 HA HMYIU;ECTBEHATA CTPYKTYP A 

HMyru:ecTBeHaTa cTpyKTypa OTpa35IBa OT.IJ:eJIHHTe c)JopMH Ha rpyrrHpaHe Ha KarrHTaJia , 

KOHTO Ce HaMHpaT Ha pa3IIOJIO)KeHlie Ha rrpe.IJ:IIp115ITHeTO. 0IITHMaJIHOTO pa3rrpe.IJ:eJieHHe Ha 

pecypcHTe HMa cnru:ecTBeHo 3Ha"l!eHHe 3a .IJ:eliHocrra Ha ,MEAn-TnprosHru:e" A.IJ: .11 3a 

IIOBHIIIaBaHe Ha HeroBaTa ecpeKTHBHOCT . 0T pa3Mepa Ha BJIQ)KeHHTe cpe.IJ:CTBa B 

OCbi.IJ:eCTB5IBaHHTe Me.IJ:HI(HHCKH .11 .IJ:pyrH .IJ:eHHOCTH , OT TOBa .IJ:O KOJIKO y.IJ:a"l!HO e T5IXHOTO 

CbOTHOIIIeHHe .IJ:O fOJI5IMa CTeiieH 3aBHCH Me.IJ:HI(HHCKaTa .11 cpHHaHCOBaTa .IJ:eUHOCT Ha 

,[(py)KeCTBOTO. 

OcHoBeH H3TO"l!HHK Ha HHcpopMai(H5I 3a aHaJIH3 Ha HMyru:ecTBeHaTa CTPYKTypa e aKTHBbT 

Ha C"l!eTOBO.IJ:HH5I 6aJiaHC . 

M5IpKa x.JIB. 

2016 r. 2015 r . Pa3JIHKa 

Bu.LJ:OBe an:nmu CTOMHOCT % CTOMHOC % CTOMHOCT % 
T 

06ru:o AKTHBH 8506 100.0 9077 100.0 -571 -6.29 
A.HeTeKyi.IJ:H aKTHBH 6875 80.83 6882 75.82 -7 -0.10 
I. MaTepHaJIHH 6748 79.34 6754 74.40 -6 -0.09 
IV. HeMaTepHaJIHH 1 0.01 2 0.02 -1 -50 
VI.,[(nmocp.¢nHaHcosn 2 0.02 2 0.02 0 0.00 
IX. AKTHBH rro oTcpo"tieHH 124 1.46 124 1.38 0 0 
.IJ:aHbi(H 

B.TeKyru:n aKTHBM 1631 19.17 2195 24.18 -564 -25.69 
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I.MaTepnanHH 3arracn 223 2.62 224 2.46 -1 -0.45 

II.KpaTKocpoqHn B3eMaHH5l 1261 14.82 1179 12.99 82 6.95 
IV .ITapnqHH cpe,[(CTBa 147 1.73 792 8.73 -645 -81.44 

B CbOTBeTCTBHe c rrocTaBeHnTe uenn 3a rro,[(o6p5IBaHe <}>nHaHcoBoTo CbCT05IHHe H 
rroBHIIIaBaHe KaqecTBOTO Ha Me,[(HUHHCKHTe ycnyrn B MEAll-TbproBmue A,n:, rrpe3 2016 r.ce 
H3BbpiiiH o6HOB5IBaHe Ha Me,[(HURHCKaTa arrapaTypa H o6opy):(BaHe. B T.q. : 

e ABTOKnaBnpyeMa MOTOpHa CRCTeMa - 3 8 X.nB. 
• CKpHHHHroB arrapaT n rrpHHTep - 7 x.nB. 
• 3axpaHBaru MO):(yn 3a CKorrnqHo-rpa<}>.arrapaT - 6 x.nB. 
• CBK 3a TpaHc<}>opM.H peHreH.Tpb6a - 5 x.nB. 

06mo: 56 x.nB. 

B pe3ynTaT Ha H3BbpiiieHHTe ,[(eiicTBH5l CTPYKTypaTa Ha rpyrra A.I. MaTepnanHH 
,[(bnfOTpaHHH aKTHBR OT aKTHBa Ha EanaHca, crrp5IMO rrpe,[(XO,[(HaTa 2015 r. H3rne)K,[(a no 
cne,[(HH5l HaqnH: 

fPYITA )l;MA 2016 r. 2015r. 
x.nB. 0TH.,[(5ln% x.nB. 0TH. ,[(5ln % 

1. 3eMH 846 12.53 846 12.53 
2. Crpa,[(H H KOHCTPYKUHH 4064 60.23 4103 60.75 
,.., 

ArrapaTypa H o6opy):(BaHe 1348 19.98 1263 18.70 .). 

4. CbOpb)KeHH5l 324 4.80 335 4.96 
5. TpaHcrropTHH cpe,[(CTBa 45 0.67 57 0.84 
6. ,ZJ:pyrn ,LI:MA 121 1.79 150 2.22 
7. P-):(H 3a rrpn):(o6nBaHe Ha ,ZJ:MA 

OEmo rpyrra ,ZJ:MA 6748 100,00 6754 100,00 

3.AHAJIII3 HA JIIIKBII,IJ]IOCTTA II TIJIATE)KOCTIOCOEHOCTTA 

M5IpKa x.nB . 
.N'!! llOK333TeJIH 2016 2015 Pa3JIHKa Pa3JI. 

( CTOHHOCT) ( CTOHHOCT) ( CTOHHOCT) (%) 
1 MaTepnanHH 3arracn 223 224 -1 -0.45% 
2 KpaTKocpoqHn B3eMaHH5l 1261 1179 82 6.96% 
,.., 

ITapnqHn cpe):(CTBa 147 792 -645 -81.44% .) 

4 HannqHn KpaTKOTpaHHH 1631 2195 -564 -25.69% 
aKTHBH (1 +2+3) 

5 KpaTKocpoqHn 3a,[(bn)KeHH5l 3308 3702 -394 -10.64% 
6 ITnaTHMH cyMH 3a rrepno,[(a 3a 0 0 0 0.0% 

rr o rac5IBaH e Ha ,[(bnrocpoqHn 
3a,[(bmKeHH5l 

7 TeKyrun 3a,[(bmKeHH5l (5+6) 3308 3702 -394 -10.64% 
8 KpaTKOTpaiiHH aKTHBH 1631 2195 -564 -25.69% 
9 06ru pa3Mep Ha aKTHBHTe 8506 9077 -571 -6.29% 
10 ITapnqHH cpe):(CTBa B % (3/8) 9.01% 36.08% -27.07 -75.03% 
11 ITapnqHrr cpe,[(CTBa B % 1.73% 8.73% -7 -80.18% 

(3/9) 
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<l>rrHaHCOBOTO CbCT05IHHe Ha ,MEAn-Toprosrrrn;e"A,lJ, MmKe .n:a ce O:U:eH5IBa OT rne.n:Ha 

TO'!Ka Ha KpaTKOCpO':IHaTa H .IJ:bJifOCpO':IHaTa rrepcrreKTHBa. 

B KpaTKocpo'IHaTa rrepcrreKTHBa KaTO KprrTeprrH: 3a o:u:eHKa Ha <i_}rrHaHCOBOTO CbCT05IHHe 

Ha ,MEAn-ToprOBHrn;e"A,lJ, ce H3IIOJI3Ba JIHKBH.IJ:HOCTTa H TeKyrn;aTa IIJiaTe)!(OCIIOC06HOCT. 

Haii-o6rn:o orrpe.n:eneHo, qpe3 T5IX ce xapaKTepH3rrpa crroco6Hocrra 6op3o .n:a ce 

rronyqasaT rraprr'IHH cpe.n:cTBa B cnyqaii Ha Bb3HHKBaHe Ha Herrpe.n:srr.n:eHrr o6cT05ITencTsa rrnrr 

yMeHrreTo .n:a ce H3IIOJI3BaT 6narorrprr5ITHHTe cnyqarr 3a rronyqasaHe Ha rraprr, T.e. 

T.Hap.cpHHaHCOBa fbBKaBOCT. 

B .IJ:bJirocpo':IHa rrepcrreKTHBa ce aHaJIH3rrpa (}mHaHcosaTa ycTOH':IHBOCT Ha neqe6HoTo 

3aBe.IJ:eHrre, T.e. HeroBaTa .IJ:bJifOCpO'IHa IIJiaTe)K0CIIOC06HOCT. 

ITo.n: JIHKBH.IJ:HOCT Ha orrpe.n:eneH aKTHB ce pa36rrpa OTHocrrTeJIHaTa crroco6HocT Toii .n:a ce 

TpaHCcpOpMHpa B rrapH'IHH cpe.IJ:CTBa, a CTeiieHTa Ha JIHKBH.IJ:HOCT OIIpe.n:eJI5I IIpO.IJ:bmKHTeJIHOCTTa 

Ha rreprro.n:a OT speMe, rrpe3 KOHTO TpaHccpopMa:U:H5ITa MmKe .n:a 6o.n:e ocorn;ecTBeHa.KonKoTo rro­

KpaTDK e T03H rrepHO.IJ: TOJIKOBa IIO-BHCOKa e JIHKBH.IJ:HOCTTa. 

nrrKBH.IJ:HOCTTa IIOKa3Ba CIIOC06HOCTTa Ha n3 .n:a H3Bbpll1H CBOHTe TeKyrn;rr IIJiarn;aHH5I 

KbM Kpe.n:rrToprrTe. ITo T03H Ha'IHH ce o:u:eH5IBa Bb3MO)!(HOCTTa 3a 6op3o rroraCJIBaHe Ha 

HaJIH'IHHTe KpaTKocpol:IHH 3a.IJ:bmKeHH5I. ITprr aHaJIH3a Ha JIHKBH.IJ:HOCTia ce aK:u:eHTrrpa Ha 

rrpo6neMHTe Ha pa3rrnarn;aHH5ITa 3a KpanK rreprro.n: oT speMe.-qacose, .IJ:HH, ce.n:MH:U:H, Mece:u:rr. 

nrrKBH.D:Hocrra e rrpe.n:rrocTaBKa 3a rrnaTe)l<OCrroco6Hocrra Ha ,MEAn-Toprosrrrn:e" A,Il,. 

f10Ka3aTeJIHTe 3a JIHKBH.IJ:HOCT H3pa35IBaT CIIOC06HOCTTa Ha neqe6HOTO 3aBe.IJ:eHrre .IJ:a H3IIJiarn;a 

TeKyrn;rrTe CH 3a.IJ:bJI)KeHH5I C HaJIH'IHHTe KpaTKOTpaHHH aKTHBH. f10Ka3aTeJIHTe 3a JIHKBH.IJ:HOCT Ce 

orrpe.n:eJI5IT C KOecpH:U:HeHTH, IIpH H3'IHCJI5IBaHeTO Ha KOHTO ce CbiiOCTaB5IT aKTHBH H 3a.IJ:bJI)KeHH5I. 

Ea3oBaTa BeJIH'IHHa, rromsaHa 3a HaMrrpaHe Ha orrpe.n:eneHrrTe r<oe<i_)rr:u:rreHTH, e 

KpaTKOCpO'IHH 3a.IJ:bmKeHH5I . 

JliiKBII.IJ:HOCT Ha Kp3TKOCpoqHIITe 33)1.bJDKeHIISI 

13 06rn;a JIHKBH.IJ:HOCT 0.49 0.59 -0.10 -16.95% 
(1 +2+3)/5 >= 1.5 

14 Enp3a JIHKBH.IJ:HOCT 0.43 0.53 -0.10 -0.19% 
(2+3)/5 

15 He3a6asHa JIHKBH.IJ:HOCT 0.04 0.21 -0.17 -80.95% 
(3)/5 >=0.2 

16 A6comoTHa JIHKBH.IJ:HOCT 0.04 0.21 -0.17 -80.95% 
3/5 

4.AHAJIM3 HA PA3XO,IJ;MTE 

PecypcrrTe Ha EonHH:U:aTa no orrpe.n:eneHrr Me.IJ:H:U:HHCKH TexHonorrrrr ce rrpespbrn;aT B 

6oJIHH'IHH ycnyrrr, rrpe.IJ:Ha3Ha':IeHrr 3a rro.n:o6p5IBaHe 3.IJ:paBeTo Ha ner<yBaHHTe rra:u:rreHTH. B 
rrpo:u:eca Ha TOBa IIpeo6pa3yBaHe '!aCT OT pecypCHTe Ce H3pa3XO.IJ:BaT .HeC'bBbpliieHCTBOTO Ha 

H3MeprrTeJIHTe Ha pecypCHTe H Ha T5IXHOTO H3pa3XO.IJ:BaHe II03BOJI5!Ba H3MepBaHeTO CaMO Ha TiaCT 

OT T5IX.HarrpHMep HeB'b3MO)KHO e H3MepBaHeTO Ha pa3XO.IJ:a Ha HHTeJieKTYaJIHH pecypcrr (3HaHH5I 

,KBaJIHcpHKa:LJ:H5I H rrp.), Ha MOpaJIHH pecypcrr ( TOIIJIOTa , CbTIYBCTBHe , MHJIOCbp.IJ:He H rrp.) B 
HKOHOMHTieCKH IIJiaH H3pa3XO.IJ:BaHeTO Ha MaTepHaJIHH H cpHHaHCOBH pecypcH ce .n:ecpHHHpa KaTO 
pa3XO.IJ:H. 
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Pa3X0.1lJITe rrpe.n:cTasmmaT HaMammaHe Ha cTorraHcKaTa noma (H3ro.n:a ) 3a Jieqe6HOTO 
3aBe.IJ.eHHe llJill yseJIIfqasaHe Ha rraCHBHTe.Tosa OT CB05I CTpaHa BO.IJ.ll .IJ.O HaMaJI5IBaHe Ha C06CTBeHH5I 
KamrTaJI . OT .n:pyra cTpaHa ysenHqasaHeTo Ha orrpe.n:eneHH BH.ll.OBe pa3XO.ll.H e csnp3aHo c 
ITOBHillaBaHe KaqecTBOTO Ha 3.IJ.paBHaTa ycnyra H ecpeKTHBHOCTTa Ha J1eqe6HOTO 3aBe.IJ.eHHe. 

A CTPYKTYPA 2016 2015 YBEJIJJqEHHE 
HA P A3XO,[(HTE (XHJI. JIB.) (XHJI.JIB.) (XHJI.JIB.) (%) 

I. Pa3XOLJ:H no HKOHOMuqecKu eJieMeHTH 7024 7440 -416 -5.59 
1. Pa3XOLJ:H 3a MaTepuaJiu 2303 2536 -233 -9.19 
1.1. Me.IJ.HKaMeHTH 838 947 -109 -11.51 
1.2 Me.IJ..H3.IJ.eJIH5I H KOHCYMaTHBH 467 822 -355 -43.19 

1.3 f OpHBa H CMa30qHH MaTep.HaJIH 23 27 -4 -1.48 
1.4. Pe3epBHH qacTH 31 13 18 138.46 
1.5. J1HCTpyMeHTH 1 1 0 0 
1.6. Pa60THO 06JieKJIO H ITOCTeJI. 6 15 -9 -60.0 
1.7. En. eHepm5I 86 103 -17 -16.5 
1.8. Bo.n:a 58 50 8 16.0 
1.9. Oqmc MaTeprranH rr KoHcyMaTHBH 32 31 1 3.23 
1.10 ITprrpo.n:eH ra3 95 136 -41 -30.15 
1.11 XpaHa 3a rrau;HeHTH H rrepcoHaJI 256 263 -13 -4.94 
1.12 ,[(pym MaTepHaJIH 410 128 282 220.3 
2. Pa3XOLJ:H 3a B'hHIDHH ycJiyru 330 348 -18 -5.17 
2.1. IT O.IJ.H3IT'hJIHHTeJIH - - -
2.2. HaeMH 7 11 -4 -36.36 
2.3. HaeT TpaHcrropT 7 12 -5 -41.67 
2.4. PeMOHTH 4 4 
2.5. PeKJiaMa 2 2 
2.6. Cno6ru;HTeJIHH ycnym 15 16 -1 -6.25 
2.7. KsanHcpHKaU:H5I H rrpeKBaJIHcpHKaU:H5I 5 9 -4 -44.44 
2.8. KoHcynTaHTCKH H .n:pyrH .n:orosopH 11 10 1 10 
2.9. 3acTpaxoBKH 13 10 3 30. 
2.10 ITpaHe 74 97 -23 -23.71 
2.11 ,[(aH'hU:ll H Tai<CH 1 12 -11 -97.67 
2.12 OxpaHa 1 1 - -
2.13 A6oHaMeHTH 63 73 -10 -13.7 
2.14 Cn6rrpaHe H TpaHcrropT Ha Me.IJ.HU:HHCKH 25 28 -3 -10.71 

OTITa.IJ.'bU:H 
2.15 TpaHcrropT xeMo,n:HaJIH3a 5 2 3 150. 
2.16 Me,n:HU:HHCKH ycnynr 22 27 -5 -18.52 
2.17 ,[(pym B'bHIIIHH ycnym 75 40 35 87.5 
3. Pa3XOLJ:H 3a aMopTu3an:uu 221 333 -112 -33.63 
4. Pa3XOLJ:H 3a B'h3HarpajK,!J;eHHH 3515 3491 24 0.69 
5. Pa3XOLJ:H 3a ocurypoBKH 635 631 4 0.63 
6. ,I(pyru pa3XOLJ:H 22 101 -79 -78.23 
II. CyMu c KopeKTHBeH xapaKTep 2 0 2 0 
III. CVuHaHCOBH pa3XOLJ:H 1 0 
IV. lf3BbHpC,!1;Hll pa3XO,!J;ll 0 0 

7026 7441 -415 -5.58 
OEIII,O PA3XO,I(II 
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v I Pa3XOLJ:H Ja LJ:aH'hUH 

7026 7441 -415 -5.58 
BCMqKo 

B. PA3XO,[(H ITO HKOHOMHqECKH 2016 2015 
EJIEMEHTH (xrrn.nB.) (%) (xrrn.nB.) (%) 

( .rvmoBo cbOTHOIIIeHrre ) 
Pa3XOLJ:H ITO HKOHOMHIJCCKH CJICMCHTH- 7024 100.00 7440 100.00 
OEII(O 

1. Pa3XO)J.H 3a MaTeprranrr 2303 32.79 2536 34.08 

2. Pa3XO)J.H 3a BbHIIIHH ycnyrrr 330 4.70 348 4.68 

3. Pa3XO)J.H 3a aMopTrr3au;rrrr 221 3.15 333 4.48 

4. Pa3XO)J.H 3a Bb3HarpmK)J.eHrr5I 3515 50.04 3491 46.92 

5. Pa3XO)J.H 3a ocrrrypoBKH 635 9.04 631 8.48 

6. ,[(pyrrr pa3XO)J.H 22 0.28 101 1.36 

B. CTOHHOCTHH ITOKA3ATEJIH 2016 r. 2015r. I13MEHEHI1E 
( nB.) (%) 

1. CTOHHOCT Ha 1-nerno)J.eH 128.54 116.42 12.12 10.41 

2. CTOHHOCT Ha 1-neKapcTBO)J.eH 15.33 16.04 -0.71 -4.43 

3. CToHHOCT Ha 1-)J.eH Me)J..KOHC. 13.07 16.42 -3.35 -20.4 

4. CTOHHOCT Ha 1-xpaHo)J.eH 3.30 3.23 0.07 2.17 

5. CTO:HHOCT Ha p-)J.H 3a rrecoHan rr 75.92 65.55 10.37 15.82 
ocrrrypoBKrr Ha )J.eH 

Pa3XO)J.HTe 3a peMOHTH Ha crpa)J.HH5I cpoH)J. ca rrpe)J.rrocTaBKa 3a rro)J.o6p5IBaHe ycnoBH5ITa 
Ha 6onHHqHQ neqeHrre IT IIOCTHraHe Ha IIO-BHCOKa CTeiieH Ha CTa6rrnHOCT Ha IIa3apa Ha 
Me)J.HIJ;HHC.Kll ycnyrrr. I1pe3 2016r. Ce H3BbpiiiH OCHOBeH peMOHT Ha KnHHHqHa na6opaTOpH5I , 
CMP Ha o6eKTrr ,AcaHcbop N2 1 - 6noK 1", AcaHCbop IIbTHrrqecKrr - 6noK-3", ,AcaHcbop 
TOBapeH 6noK-4" rr ,fnaBHO pa3rrpe)J.enrrTenHo Ta6no". 

Cpe)J.HO crrrrcbqHH5IT 6po:H Ha rrepcoHana Ha ,MEAJI-TnproBrrru;e"A,[( rrpe3 2016 r. e 
593 6p. 

0TqeTeHaTa cpe)J.Ha MeceqHa pa6oTHa 3arrnaTa Ha rrepcoHana Ha ,MEAJI-TnproBrrme"A,[( 3a 
2016 r. e B pa3Mep Ha 952,36 nB. , pa3rrpe)J.eneHrr rro KaTeroprrrr KaKTO cne)J.Ba : Brrciii 
Me)J.rru;rrHcKrr rrepcoHan: 1569,99 nB., ITonyBrrciii rr cpe)J.eH Me)J.rru;rrHcKrr rrepcoHan- 916,19 
nB., ,[(pyr rrepcoHan- 653,84 nB. 

qneHoBeTe Ha CnBeTa Ha )J.rrpeKToprrTe ca rronyqrrnrr Bb3HarpmK)J.eHrr5I B o6m pa3Mep : 

13 



46 056,56 lqenrpH,ll,eeT H meeT xHmi,ll,H rreT,ll,eeeT H meeT neBa H 56eT. /. 

0)l,HTHparn;aTa KOMITaHH5I e rronyqHna fO)l,HmeH XOHOpap B pa3Mep Ha 3720 I TpHXHJI5I)l,H 
XHJI5I)l,H ee)l,eMeTOTHH H ,ll,Ba,ll,eeeT I JIB. B T.q. MC. 

5.AHAJIH3 HA IIPHXO,ll;HTE 

ilpHXO)l,HTe rrpe,ll,eTaBJI5IBaT HapaeTBaHe Ha eTOMHOeTTa Ha eTOITaHeKaTa H3fO)l,a (noma) 
Ha Jieqe6HOTO 3aBe)l,eHHe ITO)l, cpopMaTa Ha yBeJIHqeHHe Ha aKTHBH (BoBe)K)l,aHe H llO)l,06p5IBaHe) 
HJIH HaManeHHe Ha rraeHBH, KOeTO BO)l,H )1,0 HapaeTBaHe Ha eo6eTBeHH5I KaiTHTaJI . 
06rn;aTa OU:eHKa Ha llpHXO)l,HTe ee 3aKmoqaBa B H3ene)l,BaHe Ha )l,HHaMHKaTa H eTpyKTypaTa MM. 

2016 2015 YBEJII1qEHI1E 
A. ITPI1XO,ll;I1 ( ,ll;I1HAMI1KA) (JIB.) (%) 

I. HeTHH npHXO.IJ:H 5 973 967 6 354 885 -380 918 -5.99 
1. ITo .IJ:OroBop c H30K 5 492 728 5 936 682 -443 954 -7.48 
1.1. KIT 4 577 411 4 967 670 -390 259 -7.86 
1.2. EH,ll,OrrpoTe3H 106 890 92 700 14 190 15.31 
1.3. BC,ll;, M,ll;,ll; 6 771 8 441 -1 670 -19.78 
1.4. XeMO,ll,HaJIH3a 614 160 653 040 -38 880 -5.95 
1.5. OAPI1JI 187 496 214 831 -27 335 -12.72 
1.6. JieqeHHe Ha HeOeHrypeH 1 088 1 623 -535 -32.96 
2. IIoTpe6nTeJicKa TaKca 69 409 68 075 1334 1.96 
3. IIJiaTeHH ycJiyru rpa~auu 262 402 248 980 13 422 5.39 
3.1. XoerrHTaJIH3aU:HH 3 710 888 2 822 317.79 
3.2. BC,ll; 23 888 23 727 161 0.68 
3.3 Me.ll.MU:HHeKH H3,ll,enH5I 210 510 204 961 5 549 2.71 
3.4. M,ll;,ll; 9 393 7 447 1 946 26.13 
3.5 Crreu:HanH3HpaHH rrperne,ll,HI 14 901 11 957 2 944 24.62 

KOHeynTaU:HH H ,ll,p. 
4. IIJiaTeuuycJiyru~upMH 10 065 10 126 -61 0.60 
4.1. XoerrHTaJIH3aU:HH - 1 449 
4.2. BC,ll; 150 - 150 
4.3. M,ll;,ll; 9 533 8 137 1 396 17.16 
4.4. Crreu:HanH3HpaHH rrperne)l,HI 382 540 -158 -29.25 

KOHeynTaU:HH H ,ll,p. 
5. HaeMH 25 977 25 940 37 0.14 
6. ,ll.pyru 113 386 65 082 48 304 74.22 
II. Ilpuxo.IJ:II OT ~uuaucupauun 652 629 853 419 -200 790 -23.53 
1. IIpaBuTeJICTBOTO 639 408 847182 -207 774 -24.53 
1.1. M3 639 408 847182 -207 774 -24.53 
1.1.1. IJ;eHTpaJIHa )l,OeTaBKa neKapeTBeHH 1 452 4 990 -3 538 -70.90 

rrpO.ll.YKTH 
1.1.2. IJ;eHTpaJIHa )l,OeTaBKa 41 931 38 291 3 640 9.51 

KOHeyMaTHBH 
1.1.3. MeTO.IJ:HKa3a~uuaucupaue 574 200 762 000 -187 800 -24.65 
1.1.3.1. TEJIK 37 818 34 694 -3 124 -9.00 
1.1.3.2. Cneuma n0;110Uf 163 118 70 322 92 796 131.96 
1.1.3.3. JlcuxuampU'-tHO OmOe!leHUe 373 264 656 984 -283 720 -43.18 
1.1.3.4. /{pyzu - -
1.1.4. ,lJ;OIT'hJIHHTeJIHO cpHHaHeHpaHe 
1.1.5. <l>HHaHeHpaHe Ha ,lJ;A 21 825 41 901 -20 076 -47 91 
1.2.1. ,ll.pyro npaBIIT. <I>uuaucupaue 35142 324.9 
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2. ,lJ,pyro <}>HHaHCHpaHe (IIOMOIIJ,H H 13 221 6 237 6 984 111.98 
)l,apeHHSI) 

2.1. TeKymo qnmaHc11paHe 6 352 1 833 4 519 246.53 
2.1.1. ,1J;apeHI15l JieKapCTBa 11 KOHC. 
2.1.2. ,II;pyr11 
2.2. <l>I1HaHC11paHe Ha ,lJ;A 6 869 4 404 2 465 55.97 
III. q,HHaHCOBH IIpHXO)l,H 24 677 33171 -8 494 -25.61 
IV. fhBbHpC)l,HH IlpHXO)l,H 359 359 

BCifliKO IIPMXO,ll,M (I+II+III+IV) 6 651632 7 241475 -589 843 -8.15 

I1pe3 OTqeTHI15l nep110)J, Ca peaJII1311paH11 IIp11XO)J,I1 B pa3Mep Ha 6 652 XI1JI. JIB., KOeTO e 
IIO - MaJIKO B cpaBHeHI1e C 2015 r. C 590 XI1JI. JIB. 11JII1 -8.15 o/o. 

2016 2015 
E. ITPHXO,II;H (CTPYKTYPA) (JIB.) 0TH.)J,5IJI (JIB.) 0TH.)J,5IJI 

I. HeTHH rrpHXO)l,H 5 973 967 89.81 6 354 885 87.76 
1. ITo ,IJ,oroBop c H30K 5 492 728 82.59 5 936 682 81.98 
2. I1oTpe611TeJicKa TaKca 69 409 1.04 68 075 0.94 
3. I1JiaTeHI1 ycJiyrl1 rpmK,IJ,aHI1 262 402 3.94 248 980 3.44 
4. I1JiaTeHI1 ycJiym qmpM11 10 065 0.15 10 126 0.14 
5. HaeMI1 25 977 0.39 25 940 0.36 
6. ,II;pym 113 386 1.70 65 082 0.90 
II. IIpHXO)l,H oT <}lunancupamm 652 629 9.81 853 914 11.79 
1. I1paBI1TeJICTBOTO 639 408 9.61 847 182 11.70 
1.1. M3 639 408 9.61 847 182 11.70 
1.2. ,II;pyro npaBI1T.cjmHaHc11paHe-

B T.q. IIO rrporp. 3a Bp.3aeTOCT) 
2. ,lJ;pyro cp11HaHC11paHe (ITOMOIIJ;I1 13 221 0.20 6 237 0.09 

11 ,IJ,apeH115I) 
III. $nHaHCOBH IlpHXO)l,H 24 677 0.37 33171 0.45 
IV. M3BbHpe)l,HH rrpuxo)l,H 359 0.01 
BCIPIKO IIPMXO,ll,M (I+II+III+IV) 6 651 632 100 7 241475 100 

6.AHAJIM3 HA E$EKTMBHOCTTA HA KAllMTAJIA 

MSipKa : x.JIB. 

lloKa3aTeJIH 2016 2015 Pa3JIHKa Pa3JI. 
( CTOHHOCT) ( CTOHHOCT) ( CTOHHOCT) (%) 

1 <l>I1HaHCOB pe3yJITaT -373 -400 -27 -6.75% 

2 Co6cTBeH Kaiii1TaJI 4786 5159 -373 -7.23% 

" 06rn;a CyMa Ha aKT11BI1Te 8506 9077 -571 -6.29% .) 

4 Bb3BpamaeMocT Ha co6cTBeHI15l -7.79% -7.75% 0.04% -7.71% 
Kaiii1TaJI (1/2) 

5 Bn3BpamaeMoCT Ha o6rn;1151 -4.38% -4.40% 0.02% -4.38% 
Kaiii1TaJIOB pecypc (1/3) 
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KoHKypeHTH crroco6Hocrra Ha ,MEAn-Tb proBHme" A~ Ha rra3apa Ha 3JJ:paBHHTe ycnym 

ce orrpeJJ:eJUI OT CJieJJ:HHTe cpaKTOpH: 

1. Bb3MO)lCHocrra 3a JJ:OCThiT JJ:O rra3apa Ha HOBH JJ:OCTaB"'H~H; 

2. CTerreHTa Ha HHcpOpMHpaHOCT Ha ne'lfe6HOTO 3aBeJJ:eHHe H Ha rra~HeHTHTe; 

3. fbBKaBOCT Ha ne'LJe6HOTO 3aBeJJ:eHHe H peaK~H5l Ha rra3apHHTe KOJie6aHH5I; 

4. I1oBeJJ:eHHeTO Ha rra~HeHTHTe, T5lXHaTa "'YBCTBHTeJIHOCT KbM ~eHHTe, peKJiaMaTa H JJ:p.; 

5. BHCOKOTO Ka'IeCTBO Ha I1pOH3Be)KJJ:aHHTe H rrpeJJ:JiaraHHTe 3JJ:paBHH ycnyrH(rrpOJJ:YKTH) 

6. Cb3JJ:aJJ:eHH5lT HMHJJ:)K Ha 3JJ:paBHH5l rrpOJJ:YKT H Ha neqe6HoTo 3aBeJJ:eHHe; 

7. KaJJ:pOBH5lT ITOTeH~HaJI Ha fleqe6HOTO 3aBeJJ:eHHe , KBaJIHcpHKa~H5!Ta Ha MeJJ:H~HHCKH5l 

rrepcoHaJI rr KaJJ:pOBOTO ocrrryp5!BaHe; 

9. CpoKbT rr HaJJ:e)KJJ:HOcrra Ha H3ITbJIHeHHe Ha 3JJ:paBHHTe ycnyrrr; 

10. Epo5! Ha o6cny)lceHHTe rra~rreHTH; 

11. I1a3apHH5lT JJ:5!JI Ha fleqe6HOTO 3aBeJJ:eHHe; 

12. 06eMbT HHBeCTH~HH; 

13. TexHH'LJecKoTo paBHrrme Ha H3ITOJI3BaHaTa arrapaTypa; 

14. PaBHHmeTo Ha rrprrnaraHrrTe TeXHOJIOfHH H MeTOJJ:M Ha JJ:HarHOCTH~HpaHe, neqeHrre rr 

pexa6HJIHTa~H5l . 

15. I1peJJ:JiaraHH5lT KOMITJieKC OT 3JJ:paBHH ycnyrH C OfJieJJ: KOMITJieKCHO o6cJiy)lCBaHe Ha 

rra~HeHTHTe OT Jie'LJe6HOTO 3aBeJJ:eHHe; 

16. Y CJIOBH5!Ta B neqe6HOTO 3aBeJJ:eHHe, pa60THa cpeJJ:a eTH'IHHTe HOpMH Ha ITOBeJJ:eHHe H 

KynTypaTa Ha o6cny)KBaHe; 

17. KBanrrcprrKa~H5l Ha MeHHJJ:)KbpCKH5l eKHrr; 

18.PecypcHa o6e3rreqeHOCT , peHTa6HJIHOCT If ITJiaTe)lCOCITOC06HOCT Ha ne'LJe6HOTO 

3aBeJJ:eHHe H JJ:p. 

B1>pxy KomcypeHTHocrroco6Hocrra Ha ,MEAn-TbproBHme" A~ OKa3BaT BJIH5lHHe 

pa3JIH'IHH cpaKTOpH , HO pernaBamo 3HaqeHHe cpeJJ: T5!X HMa Ka'LJeCTBOTO Ha rrpeJJ:JiaraHHTe 

3JJ:paBHH ycnyrH, T5lXHaTa ~eHa If CpOKOBeTe Ha H3l1bJIHeHHe. 

0T'IeTbT 3a JJ:eHHOCTTa Ha JJ:PY)KeCTBOTO rrpe3 2016 r KaTO JJ:OCTHfHaT o6eM H3BbpllieHH 

MeJJ:.ycnym, cpHHaHCOBO CbCT05lHHe H CpHHaHCOB pe3yJITaT e 6a3a 3a orrpeJJ:eJI5!He Ha 
yrrpaBJieHCKH ~enH 3a cneJJ:BamaTa 2017 r 

CTerreHTa Ha peaJIH3HpaHe Ha ITJiaHHpaHaTa CTOITaHCKa ITOJIHTHKa Ha JJ:PY)KeCTBOTO H 
yrrpaBJieHCKHTe HaMepeHH5l Ha CbBeTa Ha JJ:HpeKTOpHTe me orrpeJJ:eJI5I JIHHH5!Ta Ha rra3apHo 

rroBeJJ:eHHe Ha "MEAn-T-me" A~ rrpe3 2016 roJJ:HHa. 

IV. HACOKH 3A P A3BHTHE IIPE3 2016 r. 

KynTypaTa Ha yrrpaBJieHHe HMa H3KJIIO'LJHTeJIHO CHJIHO BJIH5lHHe Bbpxy yrrpaBJieHHeTO Ha 

Ka'IeCTBOTO, ThH KaTO JJ:aJJ:eHa KYJITypa MmKe JJ:a yneCHH HJIH JJ:a 3aTpyJJ:HH rrpou;eca Ha 
Bb3I1pOH3BOJJ:CTBO Ha Ka'IeCTBOTO . 

ITopaJJ:H opraHH'IHaTa Bpb3Ka Me)!CJJ:Y ,MEAn-TbproBHme"A~ KaTO ne'lfe6Ho 3aBeJJ:eHHe 

H HeHHOTO yrrpaBJieHHe Te HerrpeKbCHaTO B3aHMHO ce OTpa35!BaT, KaKTO TOBa CTaBa B CTM CbC 

cpemyrronmKHH orneJJ:ana. CbcT05lHHeTo Ha yrrpaBJieHcKaTa cHcTeMa ce oTpa35!Ba B 

opraHM3all;H5!Ta a HeHHOTO CbCT05lHHe - B xapaKTepHCTHKHTe Ha yrrpaBJieHHeTO. 

AHaJIH3HpaliKH rrapaMeTpHTe Ha opraHH3aiJ;H5!Ta, MO)Ke JJ:a ce xapaKTepH3Hpa HeHHOTO 
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yrrpaBJICHI-IC ; aHaJI.H3.HpaHK.H yrrpaBJICH.HCTO B ]Ja3JI.HqH.H aCIICKT.H , MQ)KC ,II.a Ce OTKp.H5IT 

C'bOTBeTH.H IIp.Hq.HHH.H B]J'b3K.H C pe3yJITaT.HTe OT ,II.CHHOCTTa Ha opraH.H3aU:.H5ITa. 

En.n:em.H cTpaTer.HH II .n:eilcTBH5I Ha CnBeTa Ha ,lJ;HpeKTO]JHTe Ha ,MEAJI-

TnproBHme"A,D; rrpe3 2016 r. 
1. MapKeTHHroBa cTpaTer.H5I . 

e 0p.HCHTaU:.H5I Ha IIaU:.HCHT.HTC 

• KaqecTBO Ha 3.n:paBH.HTe ycrryrH 

• HMH.IJ:)l( 

• PeKrraMa II Bpn3KH c o6mecTBeHocrra 

• IIporpaMHO ocpopMrreH.He Ha ycrryraTa, KaKTO II (u:eHoBa)rrorr.HT.HKa. 

2. Ka.n:poBa cTpaTer.H5I 

e HacOK.H Ha 6oJIH.HqHOTO pnKOBO.IJ:CTBO ITO OTHOIIIeH.HC Ha .H36opa Ha 

CbT]JY.IJ:HHU:H 

• IIorrHT.HKa Ha o6pa3oBaH.He II ycnBnprneHCTBaHe 

• IIorrHT.HKa Ha orrTHMaJIHO HaToBapBaHe Ha rrepcoHarra 

• IIorrHTHKa Ha Bn3HarpmK.n:aBaHe 

3. <DHHaHCOBa CTpaTer.H5I 

e I1IIBCCTliiJ:.HOIUia IIOJI.HTHKa 

JlpeycmpoiicmBo . peiwHcmpyK~fUfl u JHor>ep!mJmfWl , '-Ipe3 KOHTO u~e ce 

UO)J.06pH KaqeCTBOTO Ha 3.IJ:paBHHTC ycnyr.H : 

lfacmu•mu peAJown - ycrryru H3UnJimmamr OT B'hHIUHH cpnpMn : 

- O<mo OT)J.eneHne 

- HenpoJIOrHqno OT.IJ:CJieiure 

- OT.n:enenHe YHr 
- n .n:pyrn. 

HaMa.llflBmle ua p{.{3xoiJume Ja cb6upane u mpmtcnopmupaue ua 
6UOJ/OZUtlliU 011111ai>NfU l.(pe3 3UKJ/l1Y(Wl-/e Jta : 

- ABTOKJiaBHa MarnHira 3a o6e3B]JC)K.IJ:aiie na 6HOJIOITI'-IHH OITia.Il.'LUH 

• Y BeJIHqaBaHe pa3Mepa Ha rreqarr6aTa qpe3 H3rrpeBapBamo yneJIHqeHHe Ha 

rrpHXO.IJ:.HTe B cpaBHCH.He c yBeJI.HqeHHeTo Ha pa3XO.IJ:.HTe 3a rrpe.n:ocTaBeHHTe 

3.IJ:paBHH ycJiyrH. OrrTHMarrHo H3IIOJI3BaHe Ha pecypcHTe Ha Jieqe6HoTo 

3aBC.Il.CHHC. 

• Cn3.IJ:aBaHe Ha CHCTeMa Ha o6Bnp3aHocT II 3aB.HCHMOCT Ha rrp.Hxo.n:H, .n:oxo.n:H II 

cp.HHaHCOB pe3ynTaT ITO CT]JYKTY]JH.H 3BeHa. 

4.CTpaTCI'H5I 3a C'bT]JY.Il.H.HqecTBO 

e C .n:pynr .HHCTHTYUHH B ccpepaTa Ha 3.IJ:paBCOIIa3BaHCTO H COU:.HaJIH.HTC rpmi<H 

e 3ac.HJICHO C'bT]JY.Il.H.HqecTBO C yqpC)K.IJ:CHH5I, C'bi03H, HCIIpaB.HTCJlCTBCHH 

opraHH3aUHH. 

I1pe3 2016 r CnBCT'hT Ha ,D;rrper<TO]J.HTe Ha ,MEAJI-TnproBHme"A,D; me pa6oT.H 3a 

IIO.IJ:06p5IBaHe Ha KaqeCTBOTO , IIOB.HlliaBaHe ecpeKT.HBHOCTTa Ha 3.IJ:paBHHTC ycJiyr.H .H YCIIClliHOTO 

]Ja3BHT.HC Ha Jieqe6HOTO 3aBC.IJ:CH.HC. 
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CbBET HA ,D;I1PEKTOPHTE 
HA "MEAJI- TbPrOBI1IIJ;E" A,[(: 
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