
AeKrapaq14e

no Lrn. 107, an. 5 BbE BDb3Ka c an. 4 or 3AKOH 34 HE3ABI4CN[4N.q OI4HAHCOB OAL1T ll
I,43PA3,qBAHETO HA C ryPHOCT NO YCTOI4gNBOCTTA

Aonyno4n caHala AnAAHa napauKeBoBa l4EaHoBa, ETH

AercTBau.la B KaqecTEoTo c Ha npe4roxeHa 3a He3aB4chM r.lueH Ha oAAfHVg KOl.4hTeT Ha

,,F143 VIHBeCJ" p'A, BnficaHo B TbproBcKl4t perhcrbp c EIAK 204574990, rp. nnoBArB 4000,
6yn. Map!4Lla N9154, CeKuhr A, er.9.
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3.

1.

A

C Hacroquloro AeKnapxpaM, qet

He clM qneH Ha c'bBera Ha AhpeKTop re L4nv cnYr<vleIr Ha ,,fvt3 l HBecr" AA,

He clr4 nnue, Koero e B TpaftHh rlproBcKt4 orHoueHut c,,TV13 nHBecl" AAI

He clM qneH Ha ynpaB TeneH n HaA3opeH opraH, npoKyphcr ttJt r cnyxhren
no r. 2i

He clM cBrp3aHo nuue c Apyr qneH Ha C]'Bera Ha AupeKTophre vtnl4 cnY>KVTen

N HBecr" AA;

Aaral 29.05.2025 r. AeKnaparop : nnAAHa l4BaHoBa

Ha nhue

Ha ,,1n3



PERSoNAL INFoRMATIoN

Name ILIYANA IvANovA

Mobile

E-mail

WORK EXPERIENCE

lanuary 2020 - now
(5 rEARS)

October 2017 - December

2079
(2 years and 2 months)

February 2075 -
September 2077

(2 years and 7 months)

Project Manager at Codix Jsc

Project Manager & Process Consultant at Bright Consulting Jsc

)ver the years at Bright Consulting, I have lead projects from pre-sales

phase ti post-implementation support, while also taking the roles of
Business Analyst, Product )wner, Scrum Master and Process

Con sultant where require d.

In addition to the projects management, I gained valuable experience

in requirements elicitation, analysis, description of use cases, backlog
manogeme n t, p roce ss a nalysis.

The projects involved different technologies, such qs Remedy,

ServiceNow, Splunh DataRobot, and were in the fields of telecoms,
qntifraud finqncial applications, cyber security, banking.

Methodologies used: Scrum, Kanban, SAFE. t .

Manage the whole process of software implementation, from kick-o.ff
till end of the project, together with post implementation support aqd
managed services, ...

Events and conlerences coordinator st Atendiq Ltd/ Adveni
Group
Coordinating the overall logistics of international business educqtion
events, which took place in different countries all over the world.

Managing external vendor relationships, inclusive of negotiating cosii,
contracts and services for event support.
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March 2072 - June 2014
(2 year 4 months)

EDUCATION

2012 - 2014
o Main subjects

2010 - 2011

Main subjects

2007 - 2010
Main subjects

ADDITIONAL

QUAIIFICATIoNS

LANGUAGES

PRoFEssIoNAL SKILLS &
CoMPETENCES

PERSONAL INTERESTS

i.l(,,,iculu,n Yil,1.
lllvJn Iv.rDo!.1

Internationul Clients Specialist and Team Leader at the

International Customer Service Department of Speedy Jsc' i,l

. Supervision of 30 employees, ensuring a quality and on-timq

communication with customers, taking necessary actions for smooth

and timely handling of customer's calls;

. Recruitment and training of new employeet

. Process analysis, managing software improvements; propose

enhancements; creating and updating internal procedures;

N ew Bulg arian UniversitY

Master of I nternational Business
International Trade, Risk Management, Public Law, EU Law

Dundalk Institute of Technology, Dundalk lreland

Bachelor of International Business (Erasmus Proiect)

Marketing, Finance, Accountancy, Supply Chain Management'

0perations Management

IJniversity of National and World Economy
Bachelor of Business Logistics
Economics, Logistics, Accounting, )perations management, Human

Resources, Law International Transport

Cyber Security course

ITIL 4 Foundation certiftcate

Scrum Product. Owner certificate

S c r um M aster c er tific ate

Kanb an Master certific ate

Business Analysis cours es

English (Proficiency level), Spanish (Working level)

Arts, Interior Design, Crafts, Photography, Tourism, Climbing

Alpinism

Project Management, Operations Pl s' Reporting,

7perations Accounting, Customer ent, Humal

Resources, Leadership, Business Ana Flow charts'

Scrum methodology usage, JIM & ServiceNow
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